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DETAILED ACTION 

Drawings 

1 . The new formal drawings were received on July 24, 2002. These drawings are 
not acceptable. 

2. The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(5) 
because they do not include the following reference sign(s) mentioned in the 
description: 

• receipt 42, referred to on page 11, line 21 and page 12, line 27; and 

• fax receipt 34, referred to on page 11, line 28. 

Corrected drawing sheets in compliance with 37 CFR 1.121(d) are required in 
reply to the Office action to avoid abandonment of the application. Any amended 
replacement drawing sheet should include all of the figures appearing on the immediate 
prior version of the sheet, even if only one figure is being amended. Each drawing sheet 
submitted after the filing date of an application must be labeled in the top margin as 
either "Replacement Sheet" or "New Sheet" pursuant to 37 CFR 1.121(d). If the 
changes are not accepted by the examiner, the applicant will be notified and informed of 
any required corrective action in the next Office action. The objection to the drawings 
will not be held in abeyance. 
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Claim Objections 

3. The numbering of claims is not in accordance with 37 CFR 1 .1 26 which requires 
the original numbering of the claims to be preserved throughout the prosecution. When 
claims are canceled, the remaining claims must not be renumbered. When new claims 
are presented, they must be numbered consecutively beginning with the number next 
following the highest numbered claims previously presented (whether entered or not). 

No claim 47 has been presented. Therefore, misnumbered claims 48-53 been 
re-numbered 47-52. The Examiner notes that the dependencies of claims 49-51 should 
be accordingly amended. 

4. Claims 1 , 5, 25 and 50-52 are objected to because of the following informalities: 

• the second instances of the term "storage" on line 9 of claim 1 and line 1 1 of 
claim 5 should read "stored"; 

• the term "the code" in line 3 of claim 25 should read "a code" for proper 
antecedent basis; 

• an appropriate linking term should be inserted between the terms "transmitted" 
and "a computer" on line 2 of claim 50; 

• the term "provides" on line 2 of claim 51 should read "provide"; and 

• the term "transfers" on line 2 of claim 52 should read "transfer". 
Appropriate correction is required. 
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Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

5. Claims 1-2, 4 and 27 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Carcoba Olivares, et al. (US Patent Application Publication No. 2002/0055835). 

6. Regarding claim 1 , Carcoba Olivares discloses a system for sending a video 
message and transferring funds (Figure 6 and Abstract), comprising: 

• a local station where a sender initiates a transaction including recording a 
video message and placing an order to transfer funds to a beneficiary at a remote 
destination (Figure 2, step S164 in Figure 5D, and paragraphs 0060-0061 and 0101), 

• a call center that takes the order and identifies the transaction to enable the 
beneficiary to redeem the video message and funds at the remote destination (steps 
S116, S118 and S120 in Figure 5B, item 70 in Figure 6, and paragraphs 0083-0084 and 
0095), and 

• a storage station at which the video message is storage for subsequent 
delivery to the beneficiary (Figure 6, and paragraphs 0063-0064 and 0113). 
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7. Regarding claim 2, Carcoba Olivares further discloses that the storage station is 
linked by a computer network to the remote destination (item 74 in Figure 6 and 
paragraph 0113). 

8. Regarding claim 4, Carcoba Olivares further disclose that the call center is linked 
to the local station by a telephone with an automatic dialer (item 42 in Figure 2, and 
paragraphs 0060, 0082 and 0095). 

9. Regarding claim 27, Carcoba Olivares discloses a method where a sender sends 
a video message and transfers funds to a beneficiary at a remote destination (Figure 6 
and Abstract), said method comprising the steps of: 

• (a) initiating at a local station a transaction including recording a video 
message and placing an order to transfer funds to the beneficiary at the remote 
destination (Figure 2, step S164 in Figure 5D, and paragraphs 0060-0061 and 0101), 

• (b) recording at said local station the video message of the sender (step S168 
in Figure 5D, and paragraph 0101), and 

• (c) sending the video message to the remote destination to be redeemed by 
the beneficiary at the time the beneficiary redeems the funds upon the beneficiary 
providing acceptable identification (Figure 6 and paragraphs 0015, 0020 and 0026). 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

10. Claims 3, 5-26 and 28-52 rejected under 35 U.S.C. 103(a) as being unpatentable 
over Carcoba Olivares, and further in view of Stoutenburg, et al. (US Patent No. 
6,488,203). 

1 1 . Regarding claims 3, 5-6, 28-29, 34-35 and 45-47, Carcoba Olivares discloses a 
system for sending a video message and transferring funds, comprising a local station 
where a sender initiates a transaction including recording a video message and placing 
an order to transfer funds to a beneficiary at a remote destination, a call center that 
takes the order and identifies the transaction to enable the beneficiary to redeem the 
video message and funds at the remote destination, said call center being linked to the 
local station by a telephone with an automatic dialer, and a storage station at which the 
video message is storage for subsequent delivery to the beneficiary, said storage 
station being linked by a computer network to the remote destination, as described 
above. Carcoba Olivares further discloses recording equipment that records the video 
message, said recording equipment being activated at the time the order is placed to 
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record the video message of the sender (Figures 1 , 2 and 5D, and paragraphs 0060 
and 0101). 

However, Carcoba Olivares does not explicitly disclose that the transaction is 
identified by a code that is provided to the sender. 

Stoutenburg, in an analogous art, discloses that it is old and well-known in the art 
to identify a money transfer using a money transfer control number (MTCN) in order to 
provide a unique key to the transaction information stored in the database that can be 
used by the recipient to access the transfer (column 2, lines 4-12). Therefore, it would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
to modify Carcoba Olivares to identify transactions with a MTCN in order to identify the 
transaction within a database and facilitate access to the transfer by the recipient, as 
taught by Stoutenburg. 

12. Regarding claims 7 and 37, the combination of Carcoba Olivares and 
Stoutenburg meets the limitations of claims 6 and 34, respectively, as described above. 
However, Carcoba Olivares does not explicitly disclose that the telephone includes a 
headset that normally is positioned to disconnect the telephone and the call center and 
is manually moved into a call position when a call is initiated to activate an automatic 
dialer that connects the sender to the call center. Stoutenburg discloses that a 
telephone 12 may be configured to automatically connect to a customer service 
representative simply by picking up the handset for the purpose of providing direct and 
immediate access to the customer services representative or other employee of the 
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financial services institution (item 12 in Figure 1, and column 3, lines 49-54). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the telephone in Carcoba Olivares to automatically 
connect to a customer service representative by picking up the handset for the purpose 
of providing direct and immediate access to the call center, as taught by Stoutenburg. 

1 3. Regarding claims 8 and 36, the combination of Carcoba Olivares and 
Stoutenburg meets the limitations of claims 7 and 35, respectively, as described above. 
However, Carcoba Olivares does not explicitly disclose an indicator that that is turned 
on when the recording equipment is activated. The Examiner takes Official Notice that 
it was old and well-known in the art at the time the invention was made to include an 
indicator, such as a flashing light, on recording device, such as a video camera, for the 
purpose of notifying a user that the recording device is currently recording. Therefore, 
it would have be obvious to one of ordinary skill in the art to modify the video camera of 
Carcoba Olivares to include an indicator that notifies the user that the recording device 
is currently recording. 

14. Regarding claims 9 and 30, the combination of Carcoba Olivares and 
Stoutenburg meets the limitations of claims 8 and 29, respectively, as described above. 
Carcoba Olivares further discloses that the system includes a computer having a 

• memory for storing, processing, and managing all information concerning a transaction 
(paragraphs 0058-0063). However, Carcoba Olivares does not explicitly disclose that a 
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local agent manages the local station and receives a commission for the transaction. 
Stoutenburg discloses that an agent manages the local station, for example at a 
convenience store or drug store, and receives a commission for each transaction, in 
order to provide extensive access to the financial services offered (column 3, lines 10- 
47, and column 4, lines 33-42). Therefore, it would have been obvious to one of 
ordinary skill in the art to modify Carcoba Olivares to have the communication and 
transaction centers managed by agents that receive commissions based on 
transactions in order to expand access to the services, as taught by Stoutenburg. 

1 5. Regarding claims 1 0 and 31 , the combination of Carcoba Olivares and 
Stoutenburg meets the limitations of claims 9 and 30, respectively, as described above. 
However, Carcoba Olivares does not explicitly disclose that a code is provided to the 
sender at the time the order is placed to identify the transaction and the local agent 
credited with the commission. As described above, Stoutenburg, in an analogous art, 
discloses that it is old and well-known in the art to identify a money transfer using a 
money transfer control number (MTCN) in order to provide a unique key to the 
transaction information stored in the database that can be used by the recipient to 
access the transfer (column 2, lines 4-12). and that an agent may received a 
commission for each transaction (column 3, lines 18-20). Therefore, it would have been 
obvious to one of ordinary skill in the art at the time the invention was made to modify 
Carcoba Olivares to identify transactions with a MTCN in order to identify the 
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transaction within a database and properly credit the agent with a commission, as 
taught by Stoutenburg. 

16. Regarding claims 1 1 and 32, the combination of Carcoba Olivares and 
Stoutenburg meets the limitations of claims 9 and 31 , respectively, as described above. 
Carcoba Olivares further discloses that a receipt is provided at the local station for 
approval by the sender (paragraphs 0073, 0076, 0106 and 0108). 

17. Regarding claims 12 and 33, the combination of Carcoba Olivares and 
Stoutenburg meets the limitations of claims 1 1 and 32, respectively, as described 
above. Carcoba Olivares further discloses that the receipt states the amount of the 
funds transferred, the exchange rate, name of the beneficiary, the remote destination 
(paragraphs 0062, 0073 and 0099). Carcoba Olivares does not explicitly disclose 
displaying a code identifying the transaction. As noted above, Stoutenburg discloses 
that it is old and well-known in the art to identify a money transfer using a money 
transfer control number (MTCN) in order to identify the transaction. Therefore, it would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
to modify Carcoba Olivares to provide a receipt that displays a code identifying the 
transaction in order provide the user with a unique key to identify the transaction, as 
taught by Stoutenburg. 
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18. Regarding claim 1 3, the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 6, as described above. Carcoba Olivares further 
discloses the video message may be tracked (paragraph 0066). 

19. Regarding claims 14 and 1 5, the combination of Carcoba Olivares and 
Stoutenburg meets the limitations of claim 6, as described above. Carcoba Olivares 
further discloses that the video message is transmitted to the storage station or the 
remote destination via a computer network (Figure 6 and paragraphs 0036-0037, 0040, 
0063 an 0113). 

20. Regarding claim 16, the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 6, as described above. Carcoba Olivares further 
discloses that the video message may be recorded on a media and forwarded to a 
remote destination (paragraph 0060 and 0077). 

21 . Regarding claim 17, 38, 42, and 48-50, Carcoba Olivares, as discussed above, 
discloses a system for sending a video message and transferring funds, comprising a 
local station where a sender conducts a transaction including recording a video 
message and placing an order to transfer funds to a beneficiary at a remote destination, 
said local station having a telephone, including headset, linked by an automatic dialer to 
a call center that takes the order to transfer funds to the beneficiary at a remote 
destination, and recording equipment to record the video message, said recording 
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equipment including a camera, a microphone, and a storage station to which the video 
message is transmitted for storage, said storage station being linked to the remote 
destination to enable the stored video message to be subsequently forwarded to said 
remote destination where the beneficiary redeems the funds and video message. 

Carcoba Olivares further discloses said recording equipment being turned on 
after the transaction has been initiated and the sender has been instructed to look at the 
camera, hang up the headset, and speak into the microphone (Figure 5D and 
paragraphs 0075, 0101 and 0102) and that the local station includes an enclosure 
where the video message is recorded (paragraphs 0058-0059). 

However, as noted above, Carcoba Olivares does not explicitly disclose that the 
local station is managed by a local agent, or that an indicator that is activated when the 
recording equipment has been activated. Again, as noted above, Stoutenburg 
discloses that an agent manages the local station, for example at a convenience store 
or drug store, in order to provide extensive access to the financial services offered. 
Additionally, as noted above, the Examiner has taken Official Notice that it was old and 
well-known in the art at the time the invention was made to include an indicator on 
recording device for the purpose of notifying a user that the recording device is currently 
recording. 

22. Regarding claims 18 and 19, the combination of Carcoba Olivares and 
Stoutenburg meets the limitations of claim 17, as described above. As noted above, 
Carcoba Olivares further discloses that the video message is transmitted to the storage 
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station or the remote destination via a computer network (Figure 6 and paragraphs 
0036-0037, 0040, 0063 an 01 1 3). 

23. Regarding claim 20, the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 17, as described above. As noted above, Carcoba 
Olivares further discloses that the video message may be recorded on a media and 
forwarded to a remote destination (paragraph 0060 and 0077). 

24. Regarding claim 21 , the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 17, as described above. Carcoba Olivares, as noted 
above, further discloses that the system includes a computer having a memory for 
storing, processing, and managing all information concerning a transaction (paragraphs 
0058-0063). Further, Stoutenburg, as described above, discloses that it is old and well- 
known in the art to identify a money transfer using a money transfer control number 
(MTCN) in order to identify the transaction. 

25. Regarding claim 22, the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 21 , as described above. As noted above, Stoutenburg 
discloses that it is old and well-known in the art to identify a money transfer using a 
money transfer control number (MTCN) in order to provide a unique key to the 
transaction information stored in the database that can be used by the recipient to 



Application/Control Number: 10/082,364 Page 14 

Art Unit: 3693 

access the transfer (column 2, lines 4-12), and that an agent may received a 
commission for each transaction (column 3, lines 18-20). 

26. Regarding claim 23, the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 22, as described above. Carcoba Olivares further 
discloses that the recording equipment is activated after the code is provided (see 
Figure 5E). 

27. Regarding claim 24, the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 17, as described above. Carcoba Olivares, as noted 
above, further discloses that a receipt is provided at the local station for approval by the 
sender (paragraphs 0073, 0076, 0106 and 0108). 

28. Regarding claim 25, the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 24, as described above. Carcoba Olivares, as noted 
above, further discloses that the receipt states all the information related to the 
transaction (paragraphs 0062, 0073 and 0099). 

29. Regarding claim 26, the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 21, as described above. Carcoba Olivares, as noted 
above, further discloses the video message may be tracked (paragraph 0066). 
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30. Regarding claim 39, the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 38, as described above. Stoutenburg, as noted above, 
discloses that a telephone 12 may be configured to automatically connect to a 
customer service representative simply by picking up the handset for the purpose of 
providing direct and immediate access to the customer services representative or other 
employee of the financial services institution (item 12 in Figure 1, and column 3, lines 
49-54). 

31 . Regarding claim 40, the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 38, as described above. Stoutenburg, as noted above, 
further discloses an agent may receive a commission (i.e. credit) for each transaction 
(column 3, lines 18-20). 

32. Regarding claim 41, the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 38, as described above. However, Carcoba Olivares does 
not explicitly disclose that the operator obtains from the sender the identity of the 
beneficiary and the identity of the sender. Stoutenburg disclose that the sender may 
provide transaction information or details, such as the identities of the sender and 
recipient, to a customer service representative in order to comply with institutional or 
regulatory requirements (Figure 2 and column 4, lines 43-64). Therefore, it would have 
been obvious to one of ordinary skill in the art at the time the invention was made to 
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modify Carcoba Olivares to have the call center receive the identities of the sender and 
recipients in order to comply with various regulations, as taught by Stoutenburg. 

33. Regarding claim 43, the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 38, as described above. Carcoba Olivares, as noted 
above, further discloses that a receipt is provided at the local station (paragraph 0076) 
and that the video message may be tracked (paragraph 0066). Stoutenburg, as 
discussed above, discloses that it is old and well-known in the art to identify a money 
transfer using a money transfer control number. 

34. Regarding claim 44, the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 38, as described above. Stoutenburg, as discussed 
above, discloses that the sender may provide the beneficiary with the code for 
redeeming the funds and video message upon presentation at the remote destination 
(column 2, lines 4-12). 

35. Regarding claim 51 , the combination of Carcoba Olivares and Stoutenburg 
meets the limitations of claim 49, as described above. Carcoba Olivares further 
discloses that the enclosure has at least one open side to provide for the sender access 
to the zone (paragraphs 58-59). 
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36. Regarding claim 52, as discussed, the combination of Carcoba Olivares and 
Stoutenburg disclose a station where a sender sends a video message and places an 
order to transfers funds to a beneficiary at a remote destination, said station comprising 
an enclosure providing a zone for the sender to record the video message and having at 
least one open side to provided for the sender access to the zone, said enclosure 
including recording equipment record the video message, said recording equipment 
including a camera, a microphone, and an indicator to notify the sender when the 
recording equipment has been activated, a computer network that links the recording 
equipment to a storage station and transmits a recorded video message via said 
computer network to the storage station, and a telephone having a headset, said 
telephone linked by an automatic dialer to a call center controls the activation of the 
indicator. 



Conclusion 

37. The following prior art made of record and not relied upon is considered pertinent 
to applicant's disclosure: 

• Ozkan, et al. (US Patent Application Publication No. 2004/0133647) discloses 
a method and system for conveying video messages; 

• Wegner, et al. (US Patent No. 6,032,192) discloses a pro-active message 
delivery system and method; 

• Pena (US Patent No. 6,292,211) discloses a computer-aided 
telecommunication system and method; 
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• Bobo II (US Patent No. 5,870,549) discloses systems and methods for storing, 
delivering, and managing messages; 

• Amos (US Patent Application Publication No. 2004/0139000) discloses an 
advanced automatic instant money transfer machine; 

• Gallagher, et al. (US Patent No. 7,031 ,939) discloses systems and methods for 
implementing person-to-person money exchange; 

• O'Leary, et al. (US Patent No. 6,609,1 13) discloses a method and system for 
processing internet payments using the electronic funds transfer network; and 

• Sansone (US Patent No. 5,970,150) discloses a system for producing 
verifiable kiosk receipts and records. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to J. Bradley Wright whose telephone number is (571) 272- 
5872. The examiner can normally be reached on M - F 8:30am - 5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James A. Kramer can be reached on (571) 272-6783. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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